
the 2021 Juta Survey of South African Students Student Feedback

The 2021 Juta Survey of South African Students, which surveyed hundreds of students at 25 public universities across the 

country, concluded on Friday, 25 June. The results of the survey paint a bleak picture about the state of our students’ 

wellbeing during the pandemic and demand urgent action from stakeholders in the higher education sector and economic 

policymakers.  

65%

Learned ‘exclusively online’ 
during the pandemic, after 

campuses across the 
country were closed last 

year 

34%

Experienced a hybrid model of 
education, taking place both  

online and in person

1%

Students attended classes 
exclusively in person

Respondents 
reported their 

student experience 
as ‘somewhat better’ 

 or ‘much better’ 

33%

Reported their 
experience as being 
‘somewhat worse’ or 

‘much worse

40%

52%

Respondents felt that online 
learning is significantly ‘less 

effective than in-person 
teaching

Respondents said they 
struggled to access 

online course content 
due to not having 

constant access to a 
computer or the 

internet

32%

Students surveyed cited high 
data costs as being a 

prohibitive factor

23%

50% + Students said they were more distracted in a home 

environment than they would be if they  

were on campus.  



Most concerning, however, were the negative trends revealed regarding students’ 
personal wellbeing  !

Struggling with 
mental health 

 Issues

55% 

33% 
Felt lonely  

and isolated

25% 
Dealing with 

conflict at home

Mental health and personal/emotional 
wellbeing 

44% 
Concerns about 

their families’ 
financial wellbeing

55% 
Feeling worried 

about their future 
career prospects 

since the pandemic 
began

South Africa’s socio-economic issues

Students said they felt 
student life will be 
better after the 
pandemic is over

81%
Say learning will be 
much more digitised 
than before 

61% 39% Say this will make  
studies more 
convenient

South African students are, however, optimistic. 

Said their marks had 
improved since learning 
moved online

39%

Saying they had  
gotten worse24%

36% Online assessment is easier than in-person exams

The reasons given for this included:

13% Were less distracted by things like parties  
and social events

32% Constant availability of materials online lead to better 
academic preparation 

60% Of students said they had been spending more time on  
studies each week

28% Saying they were spending less time.


